How does Courier Connexion work 10 Sep 2026 V4

Courier Connexion is a courier aggregator connected to various Courier service
providers via our website. This allows us in real tfime o interact with these
companies - our partners - to source quotations, submit shipments and control /
report on shipments in progress. This gives you the ability to select the optimal price
and service for your need.

Once you have successfully submitted and paid for the shipment via our
application, the selected Courier partner is triggered to collect the parcel from
your premises.

So, to begin — go to www.courierconnexion.com. This allows you to obtain a quick
quote.
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Quick Quotation

The quick quotation function is available when you are on our website even
though you are not logged into the system. Click on ‘GET A QUOTE AND SEND’ in
the menu above.
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You can get a quick quotation on both domestic and international (international
exports only) shipments. The following data needs to be entered:

e Pickup Address

e Destination Address

e Package Details which include
Description

o Dimensions

o Weight

o Declared value

o
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The ‘Quick Quote’ form:

Enter your shipment details to get our Domestic or International Courler pricing

Sender and Receiver Info @

Plckup Address ‘ Destination
Address

Insure —
shipment

Included Parcel(s) @

Description Pleces value ez Del Parce
1% ) 2
No. (ZAR) oo
4
Length Width Helght Welght
(Cm) 0.0 (cm) 00 <m) 0.0 (KG) 00

TOTAL VOLUME: 0.0 CM? TCTAL WEIGHT: 0KG

Add Parcel

GET QUOTE

When entering the addresses, a predictive text prompt may pop up to assist you in
auto completing the address — such as the example shown below:

Sender and Receiver Info @

Plckup Address Des

47 3rd Ave, Parkiown Nort
Adc

47 3rd Ave, Parktown North, Johannesburg, South Africa
47 3rd Ave, Parktown, Johannesburg, South Africa
47 3rd Ave, Holland, Park Township, M, USA

|r 47 3rd Street, Parkton. NC. USA

Description

Length Al Width s

Once you have completed the form and clicked on the ‘GET QUOTE’ button, the
system will communicate with our partners to source and display their available
services and charges.

These will be displayed in the form as indicated in the image below. See Price in
the right-hand column:
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GET QUOTE

Please choose a shipment option from the list below
peci select which opf i fed by defaul).

(excl
Courler  Code Service Description Shipping Opfions VAT)

The LOF  local Collection must be booked by 14:00, and ready by 14:30, fo be delivered during the next business day. Chai

@RS00 K 11347 SEND
RI36.00 X
Guy Hospital @ R345.00 X
Manual waybll charge @
R25.00 %
Plot / farm @ R345.00 X
Power station @ R345.00 X
Public holday delvery @
R713.00
Public holiday collection @
®713.00 %
After hours coliection @
r713.00 ¥
Safurday delivery @
rs5200 ¥
Earybird @ R253.00
Saturday collection (on the
next avallable saturday) @ %
R552.00
After hours delivery &
r713.00 *

The ECO  Economy Expect delivery befween 3.- 4 business days. Chainstore @ RS5200 % 125.17 S
Courler Tender @ R138.00 %
Guy Hospital @ R345.00 %
Manual waybill charge @
r2500 %

R345.00 X
R345.00 %
ay delvery @

R713.00 %

Should any of the various ‘Shipping Options’ listed above, apply to you, for
example ‘Saturday Delivery’, click on that option to include the charge for that
option. The ‘red cross’ will change to a ‘green tick’ and the displayed service
charges will be updated to reflect the additional charge. Should you have no
special ‘Shipping Option’ needs, then please proceed.

To proceed with the service you have chosen, click on the ‘SEND’ button for that
service. At this point, the system will ask you to ‘log on’ or to ‘register’ if you are not
an existing user.

Please logon (or register) to submit your shipment.

Cancel

Once you have logged on (or registered), a form will open up with the details you
captured in the requested quotation.

Page 3|10



New Shipments

Sender and Receiver Info @

Shipment
Type

dddddd

zzzzz
dddddd

S
[

Included Parcel(s) @

escripion . Pieces No. 3 Value (ZAR)

Length (CM) = Width (CM) Helght (CM) % Weight (KG)

nnnnnnnnnnnn

Please note the following:

e The Sender Details will be auto inserted - based on your entered profile when
registering.

e You can double click on the address entry box to display a form to assist in
completing the address.

e The system allows you to enter multiple Parcels. Each Parcel must contain
one or more identical items (based on dimensions and weight). This is done
to speed up entry.

At this point, complete the details of the shipment and click on the ‘UPDATE’
button. The system will ask you to confirm the shipment. Once you have done so,
the system will confirm the quotation with our Courier partners and display the
shipment details and updated quotation, as below.
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Show Shipment
Shipment type DELIVERY
Sender Robert Leisegang Recelver Joe Blogs
Ceompany Dev Sguared Designs Company
Ernail development@easysmsoffice.coza Email joe@devsquared.co.za
Tel 0827857106 Tel 0827867000
Pickup Addr 47 3rd Av.e, Parktown North, Johannesburg, 2193, Destin Addr 13 HJgo 5t, Vandia Grove, Randburg, 2194, South
South Africa Alfrica
Capfured on 2024-08-28 Avallable by 20246-08-28
Description A Parcel Num Pcs 2
Length 10.0cm Width S.0cm Helght 30cm Welght 1.0kg Goods Valve R1000.00
Shipment CCX000190 Insured =
Charge
Status CAFTURED Service
Please choose a shipment option from the list below
Mole: Shipping opfiors e Ehed o spachic nescs. Kindy selact which opfion you requins - § opplicabie. (A optons are de-ssisched by defout].
Price (exel
Courler Code Service Descrption Opftions VAT)
The Couner LOF  Local Ovemight Collection must be booked by Chain store @ R352.00 & 113.47 SEND
Guy 14:00. and ready by 14:30, fo be Tender & R138.00 »
delivered during the next Hospital & R345.00 x
business day. Manual waybill charge & R25.00 =
Plot / farm & R345.00 ®
Power station @ R345.00
Public holiday delivery @ R713.00 x
Public heliday collection @ R713.00 »
After hours collection @ R713.00 &
Saturday delivery & R552.00 x
Earlybird @ R253.00 &
Saturday collection [on the next
available saturday) & R552.00
After hours delivery @ R713.00 x
The Courier ECO  Economy Expect delivery between 3 - 4 Chain store @ R552.00 x 125.17 SEND
Guy business days. Tender @ R138.00 x
Hospital @ R345.00 x
Manual waybill charge @ R25.00 &
Plot / farm & R345.00 =

To submit your shipment to the Courier Service, click on the ‘SEND’ button. The
following form will be displayed. The form is used to display the final charge for the
shipment as well as to capture (or display on subsequent shipments) your billing
details.
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Jtch valiwith the Auickect mnct coctaffactive and auitable deliven: antinn

Confirm Shipment

Shipment
Courier Charge Local: CCX000190

Bill To:

Company [ Name
Sheet

1 Suburb

i City

off Province

2

Country
| Code

Price
113.47

Dev Squared Designs
47 3rd Ave

Parktown North
Johannesburg
Gauteng

South Africa

2193

Sub Tetal
Vat
Total

SubTotal

113.47

Pay from Escrow >

Pay with Credit Card »

I have read and agree to the Terms & Conditions pg

Close

To proceed with the shipment, please review our Terms & Conditions and accept

them by enabling the tick box.

Two payment options can be displayed, namely:

e Pay by Credit Card. This option will redirect you to PastFast (our secure

payment gateway).

e Pay from eWallet. If you have pre-purchased an ‘eWallet’ on our system (see
‘SHOP' menu item), and you have available credits for the shipment, the
charge will be deducted off your eWallet balance.

Please note that if you cancel a shipment on our system (before collection and confirmed by the
Courier service), then the charge will be refunded to you by crediting you with an eWallet to the

value of the submitfted shipment.

Once you have completed the payment, the system will automatically submit the
shipment to the Courier service provider and provide the options for you to print
the relevant Waybill and/or Labels — which you need to do - to hand to the driver

on collection.

Your shipment CCX000346 has been successfully sumitted to the
courier service for pickup. Click on the button below to view and
print the label for the shipment.
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Some Couriers (e.g. FedEx) may require you to confirm collection. In this case, a
‘Schedule Pickup' button will also be displayed. Click on it to display and
complete the form.

Once you have completed these steps, the Courier driver will be dispatched to
collect the parcel being shipped.

Invoices

Should you wish to view or print a copy of your invoice - go to ‘MY ACCOUNTS' at
the top of screen and select ‘VIEW DOCUMENTS’ where you can view and select
the shipment invoice you need. Once you have selected the shipment, click on
the ‘Document No." and your selected invoice will appear. You can then select
the option ‘Download Pdf’.

International Shipments (Outbound or Exports only)

For Import shipments kindly contact connect@courierconnexion.com.

For Export shipments, kindly proceed as follows:
When entering international shipments, you will be required to enter the
Commodities being shipped as well as complete a Commercial Invoice
before being able to generate a quote or submit the shipment to our
Courier Service.

You will be guided through the process when an international shipment is
detected. Please note the ‘Add Document’, ‘Add Commodity’, ‘Complete
Commercial Invoice’ and ‘Get Quotation’ buttons.

Shipment CCX000191 Insured ®
Charge
Status CAPTURED Service

Commodities

Description Country Code Quantity Weight Unit Price Customs Value
TDSSPY OBDIl unit South Africa 20318000 1 0.5 2173.04 2173.04 -

Commercial Invoice

Terms of Order
Qriginator Comment Declaration Sale # Invoice #

R N/A | declare that the information contained in this invoice is frue and comect to the best  EWW INAQOOS517
LEISEGANG of my knowledge.

Add Documen! Add Commodity | Complete Commercial Invoice | Get Quotation

Please choose a shipment option from the list below

Note: Shipping eptiens are ksted for specific needs. Kindly select which opfion you require - if applicable. [All options are de-selected by defauit).
Courier Code Service Description Options Price (excl VAT)

Fedex Express 2P FEDEX_INTERNATIONAL_PRIORITY International Priority ECD (IP 45829 @ SEND
EQOD)
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The form below is used for capturing commodities:

Edit Commodity

Description TD5SPY OBDII unit

South Africa

manufacivre

Harmonized
code

90318000

Quantity Customs
valve

2173.0«

Close Save

Capture all the commodities in the shipment. Each different commodity in the
shipment must be entered separately. Make sure that the captured values and
weights match the values and weights when you entered the shipment items.

Once your commodities are captured, use the form below to enter the
Commercial Invoice details.

Add Commercial Invoice

Orlginater R. LEISEGANG

Comment N/A

Becloraion | declare that the information contained in this invoice is frue and correct to the best of

my knowledge

Terms
of
Sale

EWW

Order
Number

Involce INAQDDS17
Number

Tox 20351284
Number

Close Save

Should you wish to upload your own Commercial Invoice, or you need to attach
other documents to the shipment, click on the ‘Add Document’ button. The
following form will be displayed.
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Add Shipping Document

File [Browse... | No file selected.

Type COMMERCIAL_INVOICE

Click on ‘Browse’ and select the document you wish to upload. You can upload
multiple documents. The following document options are available.

CERTIFICATE OF ORIGIN, COMMERCIAL INVOICE, ETD LABEL, PRO FORMA INVOICE,
OTHER

Once you have completed these steps, click on the ‘Get Quote’ button to request
a quotation for the shipment. Click on the ‘Send’ button next to your preferred
service to submit the shipment to our Courier service.

Registered Users

Once you have logged onto the system, the following 2 main options are
presented:

You currently have R500.00 remaining in your e-wallet escrow.

VIEW SHIPMENTS NEW SHIPMENT

R

Please note that if you have funds available in an eWallet, it will be displayed
above the 2 images, for your convenience

To send new shipments, click on the ‘NEW SHIPMENT' image and proceed as
described above.

To view, edit or complete shipments, click on the ‘“VIEW SHIPMENT' image. The
following list will be displayed.
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Shipments

Captured on

2026-08-26 10:27
2026-08-26 10:01
2026-08-26 09:47
2026-08-26 09:39
2026-08-26 09:14
2026-08-26 09:01
2026-08-26 08:51
2026-08-26 08:36
2026-08-26 08:20

Shipment

CCX000353
CCX000352
CCX000351
CCX000350
CCX000349
CCX000348
CCX000347
CCX000346
CCX000345

From

Receiver
Richard Kushlick
Joe Blogs 1
Mattys Rossouw
Mattys Rossouw
Joe Blogs
Joshua Wilmot
Herman Visser
Tony Phieffer

Brendan Mitchell

To g Stafus v Search

Address

10 Hugo Street, Beverley Gardens, Randburg, South Africa, 2169
13 United Nations Rd. Maseru, Lesotho

3 Colorado Read, Nahoon, East London, South Africa, 5210

3 Colorado Road, Nahoon, East London, South Africa, 5210

6 Village Rd, Kloof, 3610, South Afrlica

4 Swarthout Street, Vredekloof, Brackenfell, South Africa, 7560
132 Nossob $t, Aranos, Namibia

11 Satara Ave, Gallo Manor, Sandton, 2052, South Africa

11 Churchill Road, Winston Park, Kloof, South Africa, 3610

New | Go | Clear | Back | PDF

Displaying 1 fo ¢ of ¢ records

Status

SUBMITTED >
SUBMITTED =
CANCELLED -
SUBMITTED -
SUBMITTED s
CAPTURED =
CAPTURED -
SUBMITTED

CAPTURED o

Please use the ‘Action’ button linked to each shipment to perform your required
action. They could be one of the following:

e Edit a shipment that has not yet been submitted to the Courier Service.

e Show a shipment. This could be a shipment that has already been
submitted, or one that is not yet submitted. In this case, the system wiill
display the current quotation from the various services and allow you to
submit the shipment.

e Cancel a shipment that has been submitted but not collected.

e Download Wayhbills or Labels.

¢ View and print Waybills and/or Labels

System Menu

The system Menu is displayed at the top right of the website page.

FAQ

CONTACT MY PROFILE MY ACCOUNT

The following general features are available:

CART LOGOFF

e SHOP. This displays a form where you can purchase eWallet’s. If you have
purchased an eWallet, the funds on the wallet can be used to pay for
submitted shipments.

e MY PROFILE. Update your personal / user details.

e MY ACCOUNT. View or edit your billing details. View your statements and
invoices/credit notes. You can also complete payment on unpaid invoices

here by clicking on the PayFast icon linked to the invoice.
e CARLT. View / Checkout you cart (for eWallet purchases).

Should you have a new request or need personal support, kindly contact:
Joy email: connect@courierconnexion.com or whatsapp 071 570 5863
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